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Terms and Conditions of Training

1. Purpose

The purpose of these Terms and Conditions is to define the rights, responsibilities, and
obligations of Professional Yacht Training (PYT) and its students in relation to the delivery
of training services.

This document supports the effective operation of the PYT Quality Management System and
ensures that all training is delivered in a controlled, safe, and professional manner.

2. Scope
These Terms and Conditions apply to:
e All students enrolled in PYT training programmes

e All courses delivered by PYT, including classroom and practical training
o All facilities, equipment, and vessels used during training

3. Course Booking and Payment

e All course bookings must be confirmed through PYT administration.

e A booking is only considered valid once the required deposit or full payment has
been received.

o Full payment must be completed prior to course commencement unless otherwise
agreed.

PYT reserves the right to:

o refuse course access where payment requirements have not been met
o allocate or reassign course places based on availability and operational requirements
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4. Cancellation, Refunds, and Rescheduling

4.1 Student Cancellation
e All cancellations must be made in writing.

o Refunds are subject to PYT approval and may depend on notice period.
e Administrative or cancellation fees may be applied.

4.2 Non-Attendance
Failure to attend a course without prior notice may result in:

o forfeiture of course fees
e requirement to rebook at additional cost

4.3 PYT Cancellation
PYT reserves the right to cancel or reschedule training due to:
e operational requirements
o insufficient enrolment
e instructor availability
o weather or safety conditions (particularly for practical training)

In such cases, PYT will offer:

e an alternative course date, or
o arefund of fees paid

PYT is not liable for external costs incurred by students.

5. Training Delivery and Attendance

Students are required to:
o attend all scheduled training sessions
e comply with course schedules and instructions
o actively participate in training activities
PYT delivers training in accordance with:
e approved course syllabi
e accrediting body requirements
e internal quality control procedures

Failure to meet attendance or participation requirements may result in:

e non-certification
« removal from the course
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6. Health, Safety, and Training Environment

PYT is committed to maintaining a safe training environment consistent with its QMS
requirements relating to:

e infrastructure
e work environment
e training equipment
e operational safety
Students must:
e comply with all safety instructions
e use equipment as directed

o report hazards or unsafe conditions

PYT reserves the right to suspend or modify training where safety cannot be assured.

7. Practical Training and Risk Acceptance

Students acknowledge that:
e maritime training may involve inherent risks, particularly during vessel-based or
practical instruction
e participation requires adherence to strict safety procedures

Students confirm that they:

o are physically and mentally fit to participate
o will follow all instructor directions

PYT will implement risk controls in line with its QMS; however:

e participation is at the student’s own risk
e PYT accepts no liability for injury or loss except in cases of proven negligence

Students may be held liable for damage resulting from:
e negligence

e misuse of equipment
o failure to follow instructions

8. Conduct and Professional Behavior

All students must:
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e behave in a professional and respectful manner
o comply with PYT policies, including Equality and Diversity requirements
e avoid disruptive, unsafe, or inappropriate behaviour

PYT reserves the right to remove any student from training where conduct is deemed
unacceptable.

No refund will be issued in such cases.

9. Certification and Assessment

Certificates will only be issued where:
e course attendance requirements have been met
e assessments have been successfully completed

e required competencies have been demonstrated

PYT maintains full control of certification processes in line with its QMS and accrediting
body requirements.

10. Complaints, Non-Conformance, and Appeals

Any complaints or concerns must be raised through PYT’s internal procedures.
Where issues arise:
o they will be recorded as non-conformances where applicable

e corrective actions will be implemented
e outcomes will be reviewed in accordance with QMS procedures

11. Equipment and Facilities
Students must:

o respect all PYT equipment and facilities
o follow instructions regarding use of training aids, vessels, and machinery

PYT ensures that all equipment and facilities are:

e maintained in accordance with operational requirements
o suitable for training delivery

Damage caused by misuse may result in:

o financial liability
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e disciplinary action

12. Data and Records

PYT maintains records relating to:
e student enrolment
e training attendance

e assessments and certification

These records form part of the Quality Management System and are controlled accordingly.

13. Amendments and Updates
PYT reserves the right to update these Terms and Conditions in line with:
e regulatory changes

e operational requirements
e continual improvement of the QMS

14. Governing Law

These Terms and Conditions are governed by:

e South African law
o applicable UK maritime training and accreditation standards

15. Acceptance

By enrolling in a PYT course, students confirm that they:

e have read and understood these Terms and Conditions
o agree to comply with all PYT policies and procedures

Student Declaration

Name:
Signature:
Date:
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